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Legal Advocacy Program 
   

 

 
REFERRAL DOCUMENT 

FREE AND/OR LOW-COST LEGAL RESOURCES 
 
General Resources 
 

Name and Contact 
Details 

Address Programs / Services 
Offered 

Catchment Area 

Access Pro Bono 
Society of British 
Columbia 
General: 604-482-
3195 
Intake: 604-878-7400 

300 – 845 
Cambie St. 
Vancouver, BC 

Summary Advice, 
Residential Tenancy, 
Virtual Family Mediation, 
Legal Referrals, etc. 

Pro-bono legal 
services to low- and 
modest-income 
individuals across BC 

Community Legal 
Assistance Society 
Phone: 604-685–3425 
Toll Free: 1-888-685-
6222 

300 – 1140 
West Pender 
Street, 
Vancouver, BC 

Housing, Human Rights, 
Mental Health, Income 
Security, Workers’ Rights, 
etc.  

Pro-bono legal 
services to 
marginalized 
individuals across BC 

Legal Aid BC 
Phone: (604) 408-2172 
Toll Free: 1-866-577-
2525  

400 – 510 
Burrard St., 
Vancouver, BC 

Children/MCFD, Family, 
Criminal, Refugees and 
Immigrants 

Free legal services if 
applicant meets the 
financial guidelines. 
Covers entire BC 

Dial-a-Law 
Phone: 1-800-565-
5297 
Lower Mainland: 604-
687-4680 

N/A – 
Operated by 
People’s Law 
School 

Consumer, Work, Family, 
Courts & Crime. 

Free legal information 
(not advice) to 
individuals across BC 

Clicklaw 
Phone: 1-800-665-
2570 

800 Smithe 
Street, 
Vancouver, BC  

General Information and 
Referrals to Low-Cost 
Resources 

Individuals across BC 

Justice Access 
Centres 
 

Multiple 
Locations 

Self-help and Information 
Services; provides limited 
legal advice 

In person free legal 
information at all 
listed locations 

Pov Net 
 

N/A General Information and 
Referrals to Low-Cost 
Resources 

Useful referrals 
outside Lower 
Mainland 

Law Students’ Legal 
Advice Program 
 

Intake Form Free legal advice and 
representation 

Marginalized 
individuals across 
Lower Mainland 

 
 
 

https://www.accessprobono.ca/
https://www.accessprobono.ca/
https://www.accessprobono.ca/
https://clasbc.net/
https://clasbc.net/
https://legalaid.bc.ca/
tel:+1-866-577-2525
tel:+1-866-577-2525
https://dialalaw.peopleslawschool.ca/
https://www.clicklaw.bc.ca/
https://www2.gov.bc.ca/gov/content/life-events/divorce/family-justice/who-can-help/family-justice-services-division/family-justice-centres/locations
https://www2.gov.bc.ca/gov/content/life-events/divorce/family-justice/who-can-help/family-justice-services-division/family-justice-centres/locations
http://www.povnet.org/
https://www.lslap.bc.ca/
https://www.lslap.bc.ca/
https://lslap-bc.formstack.com/forms/appointment_request


 
 

 
 

 
Aboriginal Law 
 

Name and Contact 
Details 

Address Programs / Services 
Offered 

Catchment Area 

Aboriginal Legal Aid in 
BC 
Gr. Van.: 604-408-2172 
BC: 1-866-577-2525 

400 – 510 
Burrard St., 
Vancouver, BC 

Child & Family Rights, 
Court & Criminal Cases, 
Legal Issues on Reserve 

Legal services offered 
to indigenous people 

Indigenous Justice 
Centres 
Toll Free: 1-866-786-0081 

Multiple 
Locations 
 
Head Office: 
303 – 1979 Old 
Okanagan 
Hwy, 
Westbank, BC 

Offers information, 
advice, support, and 
representation to 
indigenous people 

All indigenous 
people, regardless of 
whether they qualify 
for legal aid, can 
access free legal 
services if they are 
facing a criminal or 
child protection issue. 

Native Courtworker and 
Counselling Association 
of British Columbia 
Phone: 604-985-5355 

1999 Marine 
Drive #207, 
North 
Vancouver, BC 

Helps in ensuring that 
the person served 
understand the criminal 
justice process at the 
earliest, and obtain fair, 
just, equitable and 
culturally sensitive 
treatment before ethe 
courts. 

Serves as “A helping 
hand to Justice” for 
all indigenous people 
across the province 
of British Columbia. 

 
 
 
 
Housing 
 

Name and Contact 
Details 

Address Programs / Services 
Offered 

Catchment Area 

Tenant Resource & 
Advisory Centre (TRAC) 
Phone: 604-255-0546  
Toll Free: 1-800-665-1185 

150 – 900 
Howe Street, 
Vancouver, BC 

Information on Tenancy 
Issues, Referrals to 
Organizations & In-
Person Support with RTB 
applications 

Free legal advice 
and representation to 
tenants living in British 
Columbia 

Residential Tenancy 
Branch 
Toll Free: 1-800-663-7867 
Phone: 604-660-2421 

5021 Kingsway, 
4th Floor, 
Burnaby, BC 

Information to landlords 
and tenants regarding 
dispute resolution 
services 

Legal Information to 
landlords and tenants 
across BC 

 
 
 
 

https://aboriginal.legalaid.bc.ca/
https://aboriginal.legalaid.bc.ca/
https://bcfnjc.com/indigenous-justice-centres/
https://bcfnjc.com/indigenous-justice-centres/
https://bcfnjc.com/indigenous-justice-centres/#:%7E:text=Indigenous%2Dserving%20organizations-,Indigenous%20Justice%20Centres,Virtual%20Indigenous%20Justice%20Centre,-Find%20an%20Indigenous
https://bcfnjc.com/indigenous-justice-centres/#:%7E:text=Indigenous%2Dserving%20organizations-,Indigenous%20Justice%20Centres,Virtual%20Indigenous%20Justice%20Centre,-Find%20an%20Indigenous
https://nccabc.ca/
https://nccabc.ca/
https://nccabc.ca/
https://tenants.bc.ca/
https://tenants.bc.ca/
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies


 
 

 
 

Family Law / Support Services 
 

Name and Contact 
Details 

Address Programs / Services 
Offered 

Catchment Area 

Family Justice Centre 
Phone: (604) 660-2421 
Toll Free: 1-800-663-7867 

Multiple 
Locations 

Provides services to 
individuals going 
through separation or 
divorce 

Individuals residing 
across British 
Columbia 

Family Law LINE (Legal 
Services Society) 
Phone: 604-408-2172 
Toll-Free: 1-866-577-2525 

N/A Free legal advice over 
telephone and 
guidance on next steps 

Individuals residing 
across British 
Columbia 

BC Family Maintenance 
Agency  
Phone: 1-866-557-2427 
InfoLine: 1-800-663-3455 

N/A Helps families and 
children with an order or 
agreement get support 
they are entitled to 

Families residing 
across British 
Columbia 

Ann Davis Transition 
Society 
Phone: 604-792-3116 
Office: 604-792-2760 

9046 Young 
Rd, Chilliwack, 
BC 

24/7 helpline for women 
and children seeking to 
flee violence 

Provides services to 
victims of family 
violence 

North Shore Women’s 
Centre 
Phone: 604-984-6009 

131 East 2nd 
Street, North 
Vancouver, BC 

Family Law Clinic 
provides information, 
support and legal 
advice about family law 
issues. 

Available for women 
who have annual 
income of less than 
60,000 after taxes 

BC Collaborative Roster 
Society 
 
Email here 

N/A Voluntary and 
Confidential program 
for parties going 
through separation and 
divorce (both parties 
must consent to 
settlement meetings) 

Combined gross 
income of less than 
150,000 and less than 
200,000 of equity in 
assets 

Downtown Eastside 
Women’s Centre 
Phone: 236-862-7582 

155 East 
Pender St., 
Vancouver, BC 

Advocacy Services 
support women who 
require assistance with 
legal or governmental 
bodies 

Provides services to 
women located in 
Downtown East side, 
Vancouver 

PearlSpace Support 
Services Society 
Squamish: 604-892-5748 
Whistler: 604-962-8711 

38021 Third 
Avenue, 
Squamish, BC 

Online clinics and 
resources specializing in 
women’s and family law 
issues 

Provides services for 
women and children 
located across Sea to 
Sky corridor 

Family Services of 
Greater Vancouver 
Phone: 604-731-4951 

201 – 1638 E 
Broadway, 
Vancouver, BC 

Provides general 
information, counselling 
and support services 

Offers services to 
families in Greater 
Vancouver area 

RISE Women’s Legal 
Centre 
Phone: 236-317-9000 

#820 – 510 
Burrard St., 
Vancouver, BC 

Provides legal 
information (to all 
clients), family law 

Financially eligible 
individuals across 
Lower Mainland. 

https://www2.gov.bc.ca/gov/content/life-events/divorce/family-justice/who-can-help/family-justice-services-division/family-justice-centres/locations
https://www2.gov.bc.ca/gov/content/life-events/divorce/family-justice/who-can-help/family-justice-services-division/family-justice-centres/locations
https://www2.gov.bc.ca/gov/content/life-events/divorce/family-justice/who-can-help/family-justice-services-division/family-justice-centres/locations
https://legalaid.bc.ca/services/family-lawline
https://legalaid.bc.ca/services/family-lawline
https://www.bcfma.ca/
https://www.bcfma.ca/
https://anndavis.org/
https://anndavis.org/
https://www.northshorewomen.ca/
https://www.northshorewomen.ca/
https://www.bccollaborativerostersociety.com/
https://www.bccollaborativerostersociety.com/
mailto:info@bccollaborativerostersociety.com
https://dewc.ca/
https://dewc.ca/
https://pearlspace.ca/
https://pearlspace.ca/
https://fsgv.ca/
https://fsgv.ca/
https://www.womenslegalcentre.ca/
https://www.womenslegalcentre.ca/


 
 

 
 

 
No walk-ins. 
Drop-in 
services limited 
to 1st & 3rd 
Wednesdays 
(1 pm to 4 pm) 

advocacy services, 
referral to community 
organizations across the 
province. 

Sources Legal Resource 
Centre 
Phone: 778-731-9192 

106 – 13771 
72A Ave, 
Surrey, BC 

Provides legal 
information and 
assistance in matters of 
separation and divorce, 
child and spousal 
support and protection 
orders. 

Services are provided 
to families residing in 
Surrey, White Rock, 
Delta, Langley and 
Prince George. 

Children and Youth 
Legal Centre 
Phone: 778-657-5544 
Toll Free: 1-877-462-0037 

102 – 1678 W 
Broadway, 
Vancouver, BC 

Provides free legal 
support to young 
people who are 
experiencing problems 
relating to family law, 
child protection, breach 
of human rights and 
other legal issues 

Helps young 
individuals located 
anywhere in British 
Columbia. Services 
are provided at no 
cost. 

 
 
Human Rights 
 

Name and Contact 
Details 

Address Programs / Services 
Offered 

Catchment Area 

CLAS BC Human Rights 
Clinic 
Phone: 604-622-1100 
Toll Free: 1-855-685-6222 

300 – 1140 
West Pender 
St., Vancouver, 
BC 

Provides free legal 
services to individuals 
who require assistance 
with provincial human 
rights complaint 

Assistance is offered 
based on 
application. Intake 
committee takes 4-6 
weeks to assess the 
application. 

Canadian Human Rights 
Commission 
Phone: 613-995-1151 
Toll-Free: 1-888-214-1090 
Monday to Friday (08:00 
am to 08:00 pm) 

Mailing: 344 
Slater St., 8th 
Floor, Ottawa, 
ON 

Gives information on 
how to make a formal 
complaint regarding a 
business or organization 
regulated by the 
federal government 

Information provided 
to individuals located 
across Canada 

BC Human Rights 
Tribunal 
Phone: 604-775-2000 
Toll-Free: 1-888-440-8844 
Monday to Friday (08:30 
am to 04:30 pm) 

1270 – 605 
Robson Street, 
Vancouver, BC 

Deals with human rights 
complaints that arise in 
British Columbia and are 
covered by Human 
Rights Code 

All individuals located 
in British Columbia 

https://www.sourcesbc.ca/our-services/family-law-advocacy/
https://www.sourcesbc.ca/our-services/family-law-advocacy/
https://scyofbc.org/
https://scyofbc.org/
https://bchrc.net/
https://bchrc.net/
https://www.chrc-ccdp.gc.ca/
https://www.chrc-ccdp.gc.ca/
https://www.bchrt.bc.ca/
https://www.bchrt.bc.ca/


 
 

 
 

BC Civil Liberties 
Association 
Phone: 604-687-2919 
Toll-Free: 1-855-556-3566 

Mailing: 306-
268 Keefer St., 
Vancouver, BC 

Engaged with broad 
range of issues including 
civil liberties and human 
rights in Canada. Assists 
with public complaints 
against police officers 
and infringements on 
freedom of speech. 

All individuals located 
in British Columbia 

 
 
 
 
Immigration Law 
 

Name and Contact 
Details 

Address Programs / Services 
Offered 

Catchment Area 

Immigration and 
Refugee Legal Clinic 
Phone: 778-372-6583 
WhatsApp: 778-222-7568 

810 – 510 
Burrard St., 
Vancouver, BC 

Provides legal advice 
and information, 
representation at 
tribunals and courts. 

Free legal advice 
and representation 
for low-income 
people across BC 

MOSAIC 
Phone: 604-254-9626 
Monday to Friday (09:00 
am to 05:00 pm) 

5575 Boundary 
Road, 
Vancouver, BC 

Provides newcomer and 
advocacy services for 
many issues affecting 
immigrants, refugees, 
and those with diverse 
backgrounds 

Services are provided 
in Greater Vancouver 
and throughout British 
Columbia 

Immigration, Refugees, 
and Citizenship Canada 
Client Support Centre 
Phone: 1-888-242-2100 

1148 Hornby 
Street, 
Vancouver, BC 

Pre-recorded 
information about 
immigration programs, 
chats with agents for 
general questions and 
specific questions about 
the case 

Services are provided 
to individuals across 
Canada 

Immigration Services 
Society of BC 
Phone: 604-684-2561 
 

2610 Victoria 
Driver, 
Vancouver, BC 

Support services for 
immigrants and 
refugees. Settlement, 
education, language, 
and employment 
services. Supports 
refugee claimants 
through the process. 

Services are available 
to newcomers who 
live in BC, including 
permanent residents, 
refugees, refugee 
claimants, 
naturalized citizens, 
temporary foreign 
workers, open work 
permit holders and 
international 
students. 

 
 

https://bccla.org/
https://bccla.org/
https://www.irlc.ca/
https://www.irlc.ca/
https://mosaicbc.org/
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/client-support-centre.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/client-support-centre.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/client-support-centre.html
https://issbc.org/
https://issbc.org/


 
 

 
 

 
Disability Law 
 

Name and Contact 
Details 

Address Programs / Services 
Offered 

Catchment Area 

Disability Law Clinic 
Phone: 236-427-1108 
Toll Free: 1-800-663-1278 
Monday to Friday (08:30 
am to 04:30 pm) 

1450 – 605 
Robson Street, 
Vancouver, BC 

Summary Advice and 
Referral Services 
provided 

Free, confidential 
legal services directly 
to persons with 
disabilities across BC 

 

https://disabilityalliancebc.org/program/disability-law-clinic/

